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表 15.13   住宿和餐饮业连锁经营情况（2020 －2021 年）
                 oPerAtion of chAin enterPrises in hotels AnD cAtering services (2020-2021)

指    标 Item

合    计
Total

其    中  of  which
＃直营店

Regular Chain

2020 2021 2020 2021

门店总数（个） Number of Stores(unit) 1177 1101 551 591

年末从业人员数（人） Engaged Persons at Year-end(person) 35558 31809 13412 13734

年末餐饮营业面积（平方米） Business Area of Catering Enterprises at Year-
end (sq.m)

598875 531951 303564 281295

客房数（间） Number of Rooms(room) 332 357 332 357

床位数（个） Number of beds(unit) 591 635 591 635

餐位数（位） Number of Dinning-seats(unit) 151651 136330 74046 70875

连锁门店商品购进额 ( 万元 ) Total Purchases Value of Chain Retail 
Stores(10 000 yuan)

214312 264856 128767 155079

＃统一配送商品购进额 Centralized Purchase and Delivery 109072 172857 78657 137665

＃自有配送中心配送商品购进额 Purchases of Self-owned Delivery Center 65444 93744 62350 91769

非自有配送中心配送商品购进额 Purchases of Non-self-owned Delivery 
Center

34225 72743 6903 39525

连锁门店营业额（万元） Business Revenue of Chain Retail 
Stores(10 000 yuan)

666297 712508 294125 350311

＃餐费收入 From Meals 659810 694893 288318 333502

商品销售额 Total  Sales of Commodities 6487 17615 5808 16809

  社会消费品零售总额 

指企业（单位、个体户）通过交易直接售给个人、

社会集团非生产、非经营用的实物商品金额，以及提

供餐饮服务所取得的收入金额。个人包括城乡居民和

入境人员，社会集团包括机关、社会团体、部队、学校、

企事业单位、居委会或村委会等。

  批发业 

指向其他批发或零售单位（含个体经营者）及其

他企事业单位、机关团体等批量销售生活用品、生产

资料的活动，以及从事进出口贸易和贸易经纪与代理

的活动，包括拥有货物所有权，并以本单位 ( 公司 ) 的

名义进行交易活动 , 也包括不拥有货物的所有权，收取

佣金的商品代理、商品代售活动；还包括各类商品批

发市场中固定摊位的批发活动，以及以销售为目的的

收购活动。

  零售业 

指百货商店、超级市场、专门零售商店、品牌专

卖店、售货摊等主要面向最终消费者（如居民等）的

销售活动，以互联网、邮政、电话、售货机等方式的

销售活动，还包括在同一地点，后面加工生产，前面

销售的店铺（如面包房）；谷物、种子、饲料、牲畜、

矿产品、生产用原料、化工原料、农用化工产品、机

械设备（乘用车、计算机及通信设备除外）等生产资

料的销售不作为零售活动；多数零售商对其销售的货

物拥有所有权，但有些则是充当委托人的代理人，进

行委托销售或以收取佣金的方式进行销售。

  批发和零售业商品购进、销售、库存额

指各种登记注册类型的批发和零售业企业 ( 单位 )

以本企业 ( 单位 ) 为总体的，从国内、国外市场购进的

商品总量，销售和出口的商品总量，库存的商品总量

等情况。该指标可以反映商品流转过程中商品的购进、

销售、库存之间的比例关系和存在的问题。

  商品销售额 

指对本单位以外的单位和个人出售的商品金额（包

括售给本单位消费用的商品，含增值税）。商品销售

包括（1）售给个人和社会集团消费用的商品；（2）

售给农业、工业、建筑业、服务业等国民经济各行业

用于生产、经营用的商品，包括售予批发和零售业作

为转卖或加工后转卖的商品；（3）对国（境）外直接

出口的商品。不包括：（1）未通过买卖行为付出的商

品，如因机构变动移交给其他企业单位的商品、借出

的商品、归还受其他单位委托代保管的商品、付出的

加工原料和赠送给其他单位的样品等；（2）促销返券

所销售的、不计入营业收入的商品；（3）经本单位介

绍，由买卖双方直接结算，本单位只收取手续费的业务；

（4）未发生所有权转移的商品预付卡销售，如加油卡；

（5）汽车维修、电话卡销售等服务性经济活动；（6）

购货退回的商品；（7）商品损耗和损失；（8）出售

本单位自用的废旧物资；（9）期货交易商品；（10）

自来水供应企业、电力企业、天然气供应企业提供的水、

电、气。

  住宿业 

指有偿为顾客提供临时住宿的服务活动。不包括

提供长期住宿场所的活动，如出租房屋、公寓等（列

入房地产开发经营）。

  餐饮业 

指在一定场所，对食物进行现场烹饪、调制，并

出售给顾客主要供现场消费的服务活动。

  营业额 

指住宿和餐饮业单位在经营活动中，因提供服务

或销售商品等取得的全部收入（含增值税），收入主

要来源于提供客房、餐费服务、商品销售和其他服务，

如商务服务。不包括多产业法人企业附营的其他行业

产业活动单位的餐费收入、商品销售收入等各项收入。

重 /庆/统/计/年/鉴

主要统计指标解释
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主 要 统 计 指 标 解 释

  连锁总店（总部） 

指负责连锁企业资源（商号、商誉、经营模式、

服务标准、管理模式等等）的开发、配置、控制或使

用等功能的企业核心管理机构。连锁经营是指经营同

类商品或服务，使用统一商号的若干店铺，在同一总

店（总部）的管理下，采取统一采购或特许经营等方式，

实现规模效益的组织形式，包括直营连锁、特许连锁和

自愿连锁三种形式。其中，直营连锁是指连锁店铺由

连锁公司全资或控股开设，在总部的直接控制下，开

展统一经营的连锁经营形式；特许连锁是指拥有注册

商标、企业标志、专利、专有技术等经营资源的企业（特

许人），以合同形式将其拥有的经营资源许可其他经营

者（被特许人）使用，被特许人按合同约定在统一的

经营模式下开展经营，并向特许人支付特许经营费用

的连锁经营形式；自愿连锁是指若干个店铺或企业自

愿组合起来，在不改变各自资产所有权关系的情况下，

以同一个品牌形象面对消费者，以共同进货为纽带开

展的连锁经营形式。

  Total Retail Sales of Consumer Goods

Refer to the amount obtained by enterprises (units, 
self-employed individuals) through direct sales of non-
production and non-business physical commodity 
to individuals, social institutions, and revenue from 
providing catering services. Individuals include rural 
and urban households, population from abroad, social 
inst itut ions include government agencies, social 
organizations, military units, schools, institutions, 
neighborhood (village) committees.

  Wholesale Trade

Refers to the act iv it ies of sel l ing wholesale 
commodit ies for daily use and capital goods to 
enterprises of wholesale and retail trades (including 
self-employed individuals) and other enterprises, 
institutions and government organs and organizations, 
and the activities of engaging in import and export and 
acting as a trade agent. The wholesaler may have the 
ownership of the commodities for wholesale and trade in 
the name of its own (a company), and the wholesaler can 
act as commission agent or commodity broker without 
the ownership of commodities. Also included are the 
wholesale activities at the fixed stalls in wholesale 
market and the acquisition for sales purpose.

  Retail Trade

Refers to the act ivit ies of depar tment store, 
supermarket, franchised store, brand store, retail stall and 
on-the-spot-making-selling store selling commodities to 
the final consumers (residents) by any means including 
internet, post, telephone, sales machine. It also includes 
shops with sales and production located in the same 
places (such as bakeries). Retail trade excludes the 
activities of sales of capital goods such as grain, seed, 
feed, livestock, mineral products, raw material for 
production, industrial chemicals, and chemical products 

for agricultural use, machine and equipment (excluding 
vehicles, computers and communication equipment). 
Most retailers have the ownership of commodities to 
sell, but some are acting as agents or brokers to make 
transactions for a commission.

  Purchase, Sales and Stock of Commodities 
by Wholesale and Retail Trades

Refer to the total volume of commodities purchased, 
total volume of sales and exports, and the stock of 
commodities by wholesale and retail enterpr ises 
(establishments) of different status of registration from 
domestic and overseas markets. This indicator reflects 
the relationship among purchase, sales and stock of 
commodities in the circulation of goods and reveals the 
existing problems.

  Total Sales of Commodities

Refe r  to  va lue  of  com mod it ie s  sold  by t he 
establishments to other establishments and individuals 
(including goods sold for self-consumption, including 
the value-added tax). The commodities include: (1) 
commodities sold to residents and social groups for their 
consumption; (2) commodities sold to establishments 
in all industries for their production and operation, 
including  agriculture, industry, construction, and 
cater ing services including commodit ies sold to 
wholesale and retail establishments for re-selling, with 
or without further processing; and (3) commodities 
for direct export to abroad. Excluded are (1) extended 
commodities without trading, such as goods handed 
over to other enterprises and institutions because of the 
change of organizations, lent goods, returned goods 
preserved for others, extended processing materials 
and samples donated to others, (2) goods sold by sales 
promotion which are not included in operating revenue, 
(3) goods of direct settlement between buyer and seller 
with handling fees introduced by others, (4) goods 
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